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MISSION STATEMENT: To facilitate continuous improvement and increased customer satisfaction by
identifying, communicating, and promoting the use of quality principles, concepts, and technology, and thereby
be recognized throughout the St. Louis Bi-State region as the leading authority on and champion for quality.
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Join us at Engineers’ Club of St. Louis
for the May 15™ Meeting

NEW
WEBSITE

Visit us on the Web at
www.asqstlouis.org

“2006 MQA Award Winner”
Presented by Dr. Kevin Johnson
VP of Medical Affairs and Quality
SSM DePaul Health Center

Kevin Johnson, MD, is the Vice-President of Medical Affairs and Quality at SSM DePaul
Health Center. He received is MD from St. Louis University and an MBA from Southern
llinois University. Dr. Johnson has 30 years of experience in medicine, 20 years at SSM
and the last 13 years within quality.

“ASQ Certifications”
Presented by William Meyer and other Members of the Leadership
Committee

We will present on overview of the certification renewal process. The presentation will cover
many points faced by someone recertifying, and addressing issues such as sources of RU's,
Synchronizing, required documentation, and how to prepare your final package. The
presentation will also include an opportunity to address specific questions posed by
members. If you have any points you would like addressed in the meeting, you can e-mail
them in advance to meyerwc@charter.net, or ask them at the meeting.

William has also worked as a volunteer at ASQ, in support of test development for ASQ’s
Certification program. Over the past 10 years, he has been involved with the CMI, CQM,
CQPA, and CQIA, and has served on the CQIA subcommittee for the past four years. He is
currently the CQIA Certification Chair. Other LC members have a variety of expertise in the
Quality field. Most carry multiple certifications and have recertified a number of times.

Overview of the ASQ certifications Where can you get points?
List certs Work
Some require renewal, others are lifetime Volunteer activity
Section support

How do you prepare your certificate package? National activities

Documentation required Meetings
Don’t send originals Training
Teaching
Synchronizing certifications Etc...
Submitting your package
Ed’s rules

Mailing address
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May Membership Meeting
Tuesday, May 15, 2007

Location: Engineers’ Club of St. Louis
4359 Lindell Blvd. St. Louis, MO 63108
(314) 533-9333

5:30 - 6:00 pm Registration & Social
6:00 — 7:00 pm Presentation Program: “2006 MQA Award Winner”
Presented by Dr. Kevin Johnson

VP of Medical Affairs and Quality

SSM DePaul Health Center
7:00 - 8:00 pm Dinner & Section Business
8:00 - 9:00 pm Workshop Program: “ASQ Certifications”

Presented by William Meyer and other

Members of the Leadership Committee DON'T
FORGET

e Cost is $25 for Members and Guests; $15 for Members between jobs and Students. %\’

e Please register by Friday, May 11, 2007 by clicking on the Monthly Meeting Sign Up at
www.asqgstlouis.org NEW THIS YEAR: Now you can prepay for membership megtings via
credit card on a safe and secure web environment.

e You can still call the Engineers’ Club of St. Louis at (314) 533-9333, send a fax to (314) 533-9336,

or an e-mail to kurt.krispin@engineersclub.net. When making a reservation, please put "ASQ
Dinner" in the "Subject™ box.

Map to Engineers’ Club of St. Louis
P & z !

Driving Directions
to Engineers’ Club
of St. Louis

*Take 40 to
Kingshighway
North

*Turn right onto
Lindell Blvd (East)

How about some career enhancement...
...interacting with other professionals? As a Leadership Committee member or assistant you have the
opportunity to become acquainted and involved with professionals at all levels. We currently have
opportunities to join our Leadership Committee or 2008 Spring Conference Committee. If you are
considering either of these incredible opportunities, please contact Chris Anderson or Stephen Mundwiller.




Employment Opportunities

Two suggested websites: www.asg.org and www.stlouisbestjobs.com

Position / Location

Contacts

Supply Chain - Logistics
Emerson Motor Company

Mike Williams.  Global Logistics Business Leader - Emerson Motors and
Appliance Components  michael.williams@emotors.com (314) 595-8822

Trade Compliance Manager
Emerson Motor Company

Mike Williams.  Global Logistics Business Leader - Emerson Motors and
Appliance Components  michael.williams@emotors.com (314) 595-8822

Quality Engineer
St. Louis

Distribution Control Systems, Inc. (DCSI), a subsidiary of ESCO Technologies
Inc., 945 Hornet Dr. Hazelwood, Mo. 63042-2238, www.careers@twacs.com or
fax# 314-895-7260

Director of Product Integrity
Georgia

Submit a resume to rkring@trimech.com or phone me at 678-553-6260, FAX
678-553-6264. www.trimechservices.com  Point of contact: Robbin Kring

Logistics Manager Matt Klaric Nordyne Inc.
St. Louis and Wisconsin klaricm@Nordyne.com
Quality Contact: Jane Fischer, Consultant Healthcare Resource Solutions

2005 Market Street, 23rd Floor, Philadelphia, PA 19103 215-965-2814; 800-
718-2024, Extension 2814 E-mail: jfischer@hc-rs.com

Quality Assurance Leader

Company: GE Healthcare www.gehealthcare.com Division: Clinical Systems

Wisconsin To View My Profile On LinkedIn:  http://www.linkedin.com/in/lemmontx
Healthcare Management Any further information, please go to:
Miami http://um.hodesig.com/job_detail.asp?JoblD=872565&user _id=&ViewAll=View

All Libby Montealegre ~ Manager, Healthcare Management Engineering
University of Miami Miller School of Medicine

Quality Process Analyst

April J. King  Human Resources Specialist

St. Louis P: 314-994-3511  F: 314-994-3980
QA Manager Please send your resume to Dean Inman at American Railcar Industries, 7755
Arkansas Highway 34 E, Marmaduke, Arkansas 72443.
Director of Quality Jeff Seeney Executive Search Consultant The Keystone Partnership
St. Louis 314-878-7200 (phone) 314-283-9911 (mobile) jseeney@keystonestaffing.com
Quality Process Improvement American Express Incentive Services (AEIS). Apply online at www.aeis.com.
Manager
St. Louis

Senior Quality Engineer
Central Southern States Area

Call Steve Trompeter at 480-585-2337 and/or send a copy of your resume to:
NAR33@cox.net

Senior Consultant Business
Analyst
St. Louis

Six Sigma methodology. Apply online at www.mastercard.com/careers

Detailed information on the above positions can be viewed at our web site at www.asqgstlouis.org. Details can also be
obtained by email or fax from our placement chair, Don Denk by leaving a voice mail at 636-861-1272, 636-448-0976 (cell)
or dondenk@earthlink.net. (email inquires are preferred and will usually get a faster response.)

Welcome New Members:

CONGRATULATIONS ON EARNING

CERTIFICATIONS!!!
~ April 2007 (Exams taken March 3, 2007)

Roby P. Blasini Kalash O. Jhamb Jensen, Jana L. CMQ/OE
Karen Call Gail A. Keefe Hays, Matt CMQ/OE
Barbara A. Clarke Mary Christine McMahon Meye1r William C. CHA
Gary W Dgabler Suresh Mohapatra Bishop;, Brenda L. CSSBB
David L. Ellis Jeff Ogle Craddock, Ronnie J. CSSBB
Roy J. Evans Sharon L. Ramsey Knepp, Sandra CSSBB
Brian S. Friederich Josh P. Rhoades Howe. Patrick CSSBB
Francisco Guzman Kelly Paul Short Li Qia'mg Peter CSSBB
Ociel Haro Christonher M. Wanaer M'cDonaId, Janice CSSBB

Sanders, Eric W. CQT
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Membership Meeting Feedback Summary

March

Meeting evaluation and feedback is on a 1 to 5 scale, with 5 being high.

Speaker #1, Mark Vilbert, received an overall rating of 4.0. Speaker #2, Ken Meyer, received an overall rating of 3.65. The
facility ratings were: Facility — 4.0, Food — 4.2, and Geographic Acceptability — 3.8. The overall value of the program was 4.0

There were several questions and comments received on the comments form:

1.

2.
3.
4

8.
9.

One of the best double presentations in a long time. Thanks...we try!

Seats are too hard and not comfortable. All facility comments are passed on to Tony Indihar, our Arrangements Chair.
Ken presented some great concrete ideas. Passed on to Ken, thanks.

Favazza’s once a year is enough! (Note there were a couple of similar comments.) All facility comments are
passed on to Tony Indihar, our Arrangements Chair. It should be noted that in the past Favazza’s has been one of
our most popular venues and it is centrally located in the Metro Area. It is not easy to find locations that meet our
requirements. Favazza’s has also been reasonable with us, as a repeat customer, on their charges.

How about a tour of a chocolate factory. A specific recommendation on any factory tour would be of more value
and certainly will be explored.

A program on The Toyota Production System. We are planning a field trip to the Toyota Factory in Kentucky early
next year.

Very helpful to a guest. Thanks, glad you enjoyed yourself. Contact Chris at chris@bizmanualz.com or
anita@AIM-Consult.com if you have any questions about joining.

Great Job! Thanks!

A program on Supplier Management Issues. We’ll see what we can do next season.

Program feedback summary provided by Stephen Mundwiller, Acting Program Chair

ADVERTISEMENT ADVERTISEMENT ADVERTISEMENT

Delivered in St. Louis by Bizmanualz, a St. Louis-
based company, this two-day introductory
auditing course covers ISO 9001:2000 QMS
Standard, requirements and auditing techniques.

Who will benefit from this course?
¢ Individuals participating in an
internal audit for the first time.
¢+ Employees of companies
considering implementation of an ISO QMS.
+ Line operators participating on the audit team.
¢+ Quality professionals who want a refresher
course.

After taking this course you will learn:
¢+ How to coordinate, plan and conduct an audit.

H ¢ How to ask the right questions to the right
n Er“a " I nr people to get the answers you need.

¢+ How to interpret the ISO 9001:2000 Standard.

- = = ¢ How to collect and use objective evidence.
Tralnlnu In st ln“ls * How to prepare a quality report.
-

Register now and receive a free
May July September November copy of the ISO 9001:2000 7
3031 ® 2576 26-27 ® 8-9 Standard (a $70 valuc)
- g '@

Other training courses offered by Bizmanualz: ] b’z - o
Statistical Process Control ® How to Create Well Defined Processes To register, or for further information:
Implementing Lean Thinking ® Innovation in Design Engineering Bizmanualz, Inc.
How to Align a System of People and Processes for Results 7777 Bonhomme Ave - Ste 2222, Clayton, MO 63105
ISO 9001 QMS Auditor/Lead Auditor ® ISO 22000 Food Safety Auditor/Lead Auditor 314-863-5079 www.bizmanualz.com

ADVERTISEMENT ADVERTISEMENT ADVERTISEMENT
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April Membership Meeting Highlights
CERTIFICATIONS: -
We recognized the members of our sections who
have earned certifications this year.
Approximately 55 members attend this meeting
at Dave & Buster's. Pictured here are 3 of our
CQA certification holders (Steve Flick, Dale
Lanser, and Carol Meier, from L to R).

OFFICERS: R
Chris Anderson — Section Chair, Steve Mundwiller — Chair Elect and Kathleen Knecht - Treasurer are
returning as officers. John O'Reilly was elected as Secretary.

EDUCATIONAL GRANT:

Justin Collins won the Educational grant this year; he was one of 9
candidates. Justin Collins is the son of ASQ member Randy Collins.
Justin is in his final year of paralegal studies at Hickey College

AWARDS:

Shailesh Panth and Steve Mundwiller were selected to receive the
Extra Measure award. Steve was recognized for his efforts on
improving the Spring Conference this year. Shailesh was recognized
for his redesign of the section web site.

ASQ Section 1304 Audit SIG Completes First Audit

The St. Louis Audit Special Interest Group (SIG) completed its first ISO audit in March performing a
complete system audit using the 1SO 13485 (medical device) standard. The audit team was composed of
three auditors. Bill Freestone (Boeing) is a certified Lead Auditor and the SIGs audit coordinator that
organized the audit and led the team as the team’s Lead Auditor. Steve Flick (Bizmanualz) and Chris
Anderson (Section Chair) participated on the audit team as auditors.

Bill was instrumental in creating the St. Louis Audit SIG. He was a founding member of the Audit SIG
in Dallas, TX , and was able to bring with him a lot of the audit documentation, procedures, and
information that they used in Dallas . Without Bill’s dedication and efforts the St. Louis Audit SIG
would not have been able to get off the ground as fast as it did.

The team spent three half days training and organizing for an 1SO 13485 audit and two full days
performing the audit on site at the clients facility. The client used the audit to obtain objective feedback,
fulfill their requirement for conducting an Internal Audit, and obtained 1SO training for some of its
quality personnel. Overall it was a great experience for the Section and the client company. The auditors
received audit hours towards their Lead Auditor certification and the client received a FREE audit and
training. Everybody was pleased with the outcome and is looking forward to another audit. Companies
interested in receiving a FREE 1SO systems audit should contact Chris Anderson
(chris@bizmanualz.com) for more information.



ASQ CERTIFICATION EXAMS

(To learn more about certifications visit www.ASQ.orq )

Exam Application Deadline Exams Offered

April 6, 2007 CCT, CQA, CQE, CSQE, CSSGB, CQIA,CQPA
August 17, 2007 CBA, CHA, CSSBB, CRE, CQT, CQI, CMQ
October 5, 2007 CCT, CQA, CQE, CSQE, CSSGB, CQIA,CQPA

CERTIFICATION EXAM REFRESHER COURSES

Exam Date

June 2, 2007
October 20, 2007
December 1, 2007

Course Exam Date Course Sign-up Deadline | Proposed Course Weeks | Course Duration (Day)
CSSBB Oct 20, 2007 Aug 6, 2007 8/20/07 — 10/8/07 8 weeks (Wed)
CQA-Biomed / HACCP | Oct 20, 2007 Aug 6, 2007 8/20/07 — 10/8/07 8 weeks (Thur)
CRE Oct 20, 2007 Aug 6, 2007 8/20/07 — 10/8/07 8 weeks (Tues)
CMQ OE Oct 20, 2007 Aug 6, 2007 8/20/07 — 10/8/07 8 weeks (Wed)
CQT Oct 20, 2007 Aug 20, 2007 9/03/07 — 10/8/07 6 weeks (Tues)
col Oct 20, 2007 Aug 20, 2007 9/03/07 — 10/8/07 6 weeks (Thur)

CCT Dec 1, 2007 Sept 17, 2007 10/01/07 — 11/19/07 | 8 weeks (TBD)
CQA Dec 1, 2007 Sept 17, 2007 10/01/07 — 11/19/07 | 8 weeks (TBD)
CQE Dec 1, 2007 Sept 17, 2007 10/01/07 — 11/19/07 | 8 weeks (TBD)
CSQE Dec 1, 2007 Sept 17, 2007 10/01/07 — 11/19/07 | 8 weeks (TBD)
CSSGB Dec 1, 2007 Sept 17, 2007 10/01/07 — 11/19/07 | 6 weeks (TBD)
CQIA Dec 1, 2007 Oct 1, 2007 10/15/07 — 11/19/07 | 6 weeks (TBD)
CQPA Dec 1, 2007 Oct 1, 2007 10/15/07 — 11/19/07 | 8 weeks (TBD)
e! ASQ Refreshers courses in partnership with ~ FE gt touis Communiy
ASQ St. Louis Community College @ Florissant Valley Florissant Valley

AMERICAN SOCIETY
FOR QUALITY™

(Certification and Refresher Course information is also available at www.asg-

e Course Registration: Registration and payment completed through SLCC. Registration
fees include course materials.

e Course Schedule: 6 or 8 week classes. Classes tentatively scheduled from 6 — 9pm at
Florissant Valley Community College.

e Instructors: Local quality professionals, certified in course area.

e Course Format: Reviews the body of knowledge (BOK) in preparation for the exam. The
BOK is listed on ASQ National web site, www.asg.org. Instructors provide insight on types
of test questions and possible scenarios. Earn CEU credits while you prepare.

e Exam Registration: You MUST register and pay for the certification exams through
ASQ National at the website www.asq.org or 1-800-248-1946.

e CALL for INSTRUCTORS: The requirements are that you must be certified for the

material you're teaching and must not have participated in development of the certification

tests. Great opportunity to earn money and RU credits.

e CALL for PROCTORS: You can earn 0.5 RU points for each exam day you proctor.
Exams are tentatively scheduled to occur at the Engineers’ Club of St. Louis.

¢ For more information on refresher course details, exam locations & proctoring, email Kimm
Parker at kimm.c.parker@boeing.com .

@

To register for courses
contact SLCC focal:
Pat Jett
via telephone or email
(before registration
deadline)

(314) 513-4079
pjett@stlcc.edu
Registration requires SSN or
SLCC student ID #.

*All courses are subject to
sufficient course registration
& instructor availability.

Course Fees:
6 week - $350
8 week - $400

Earn CEU Credits
J
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ASQ RECERTIFICATIONS

Please mail your journals to:

. Ed Lanser

- 17868 Suzanne Ridge Dr

- Wildwood, MO 63038-1471

* Please get your journals to Ed on schedule, as it is
- easier to do the journal than to retake the test. You
© can submit material 6 months before and up to 6

. months after your expiration date. Employment will
- be assumed to be until the end of the expiration.

* You should receive a confirmation letter by fax

© within two weeks, if not please contact Ed. For

* more information on how to recertify please contact
© ASQ National in Milwaukee, WI. Their web site is:
- http://www.asq.org/ and their phone number is 1-

© 800-248-1946. Look under Training & Certification
- and then Re-certification.

: PLEASE SEND PACKAGES THROUGH THE

: UNITED STATES POSTAL SERVICE ONLY

* AND DO NOT SEND CERTIFIED WITH

: SIGNATURE REQUIRED!

: Prices are as follows:

- ASQ Member, 1Certification - $30

: Non-ASQ Member, 1 Certification - $50

: 2 or More Certificates, Member/Non-Member - $50

Be sure to fill out the form completely — address,
: phone #, Expiration date of certification, signature,
. efc.

RECERTIFICATION JOURNAL CHECKLIST

Support material will not be returned so only send COPIES of your data, DO
NOT send originals

Support material should be organized by Recertification category. You must
fill out the page covering any category which you are claiming credit. Only
submit pages for categories you are claiming, not blank pages.

Do not submit excess credits, they will not be looked at. You may submit a
few extra. Please adhere to the maximum credits allowed in each category.

SIGN the application and provide both work and home phone numbers in the
areas provided. Also provide a fax number to expedite response time.

If TEACHING is part of your regular job, you cannot take credit for that activity :
in both Instructor and Employment Recertification categories. If teaching is not :
part of your job, you must submit a letter from your employer stating that itis
over & above your normal function. It must state number of hours teaching.

If you are synchronizing certifications, make sure that you have enough RUs to
cover the current certification.

When you have multiple employers in your re-certification period, a letter from
each is required. Please fill out an employment form giving dates of
employment, full/part time and job functions. Indicate months/years of
employment and credit claimed. Job function must relate to quality.

Professional development credits are given for seminars, short courses, :
conferences and workshops. (Even if these are sponsored by colleges). Only :
the CU or RU designated on a Certificate of Completion will be honored. :

Please note the special requirements under Electronic Media Credits and that
1 hour of viewing is 0.1 RU not 1.0.

Preferred method of payment is Credit Card to expedite the process. Make
sure to sign the Credit Card Section. If you write a check, make it payable to
ASQ (this goes to National, NOT Section 1304)

e hate

The ASQ St. Louis section has launched a new website with the primary goal
to make it easier for you to access relevant information on a timely manner.
Our new web address is www.asgstlouis.org. The “News & Announcement”
section is intended to provide up-to-date information about our events,
programs and other activities, and lets you comment on each post. So be sure to
visit us online. Your comments and feedback are always welcome.

a prand e Wit
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2006 — 2007 ASQ St. Louis Section 1304
Section Leadership Committee Directory

NAME FUNCTION PHONE EMAIL
ASQ St. Louis . , . 314-533-9333 . .
Headquarters Engineers’ Club of St. Louis 314-533-0336 (Fax) kurt.krispin@engineersclub.net

Chris Anderson

Section Chair

314-863-5079 x 11

chris@bizmanualz.com

Steve Mundwiller | Chair Elect 314-863-5079 x26 sem55@swbell.net

Jim Ebone Secretary 636-677-7731 x 139 | jebone@marlocoil.com

Kathleen Knecht | Treasurer 314-264-3900 Kathleen.Knecht@usa.gknaerospace.com
William Meyer Assistant Treasurer 314-545-6343 william.c.meyer4@boeing.com

Rob Herhold Past Chair 636-625-0222 rherhold_mga@msn.com

Brenda Bishop Examining Chair 314-577-7175 Brenda.bishop@anheuser-busch.com
Tom Heusler Publicity 636-949-0540 tnheusler@sbcglobal.net

Kimm Parker Education Chair (Cert Courses/Exams) kimm.c.parker@boeing.com

Anita Marx Membership 314.842.7791 anita@AIM-Consult.com

Ed Lanser Recertification 636-405-2468 17868 Suzanne Ridge Dr.

Wildwood, MO 63038-1471

Cheryl Ferguson

Newsletter Editor

636-441-6747

mclfergus@sbcglobal.net

Don Denk Placement Chair 636-861-1272 dondenk@earthlink.net

Tony Indihar Arrangements & Scholarship Chair 314-233-0478 anthony.l.indihar@boeing.com

Eric Schellenberg | Database Chair 636-349-0354 esschellenberg@seilerpc.com

Bob Deufel Historian 636-227-0576 bobduf88@msn.com

Shailesh Panth Internet Liaison 314-863-5079 spanth@bizmanualz.com

John Seibold Audit 314-577-2262 John.seibold@Anheuser-busch.com
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