
 

 
 
 
 
 

Visit us on the Web at 
www.asq-stl.org 

Driving Directions: 
Take 44 to Kingshighway 
South 
Turn on Southwest going 
West 
Favazza’s is on the 
northwest corner of 
Southwest and Marconi 

       
 
 
 
 
 
 
 
 

                          
                              WeÕre on the Web!  Please visit us at http://www.asq-stl.org 

 

M I SSI ON ST A T EM ENTM I SSI ON ST A T EM ENT :  To facilitate continuous improvement and increased customer satisfaction by 
identifying, communicating, and promoting the use of quality principles, concepts, and technology, and thereby 
be recognized throughout the St. Louis Bi-State region as the leading authority on and champion for quality. 
 

March Membership Meeting 
Tuesday, March 21, 2006 

Location: FavazzaÕs 
5201 Southwest Ave  St. Louis, MO 63139 

(314) 772-4454 
5:30 Ð 6:00 pm  Registration &  Social 
6:00 Ð 7:00 pm  Workshop Program:  ÒThe SMART Assessment - The First Step to Adding Value 

and Improving ProfitsÓ Presented by Chr is Bouchard, from Missour i Small 
Business Development Centers 

7:00 Ð 8:00 pm  Dinner  &  Section Business 
8:00 Ð 9:00 pm  Presentation Program:  ÒLean and Six Sigma in the Food and Beverage (Batch 

Process) Industry.Ó Presented by Vernon Spaulding, VP Sales and Marketing of 
ESE Inc. 

• Cost is $20 for Members and Guests; $10 for Members between jobs and Students. 
• Please register by Friday, March 17, 2006 by calling the Engineers’ Club of St. Louis at (314) 533-

9333, sending a fax to (314) 533-9336, or an e-mail to kurt.krispin@engineersclub.net.   
 

Map to Favazza’s Restaurant 
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Meeting Highlights 
ÒThe SMART Assessment - The First Step to Adding Value and Improving ProfitsÓ Presented by 

Chri s Bouchard , fro m Missouri  Small Business Development Centers 
 

Large organizations have used the Baldrige Criteria as a basis to evaluate their operations and continuously improve.  Many 
believe that the Criteria can only be used by large organizations and don't apply to small organizations.  This program is 
designed to take the mystery out of the Criteria so any organization can apply the concepts.  This presentation will provide an 
overview of an assessment tool based on the Baldrige Criteria that can be used by small organizations.  It has been found that 
its simplified approach can be valuable to people in large organizations as well. 
 
Chris is the Associate State Director of the Missouri Small Business Development Center, located on the campus of the 
University of Missouri, Columbia.  He is responsible for managing the development and delivery of business education and 
assistance programs statewide.  These programs are delivered through face-to-face training, interactive television, online and 
one-on-one counseling. 
 
Chris has worked internationally developing small businesses.  He helped companies in Bulgaria make the transition from a 
communist system to a free market system.  He escorted several Missouri companies to Japan assisting them in establishing 
markets along the Pacific Rim. In 1996, he participated in a leadership exchange with Thailand, which included hosting two 
groups of Thai leaders in Missouri, and traveling to Thailand with a group of Missouri leaders.  He consulted with the 
Egyptian government to establish a series of Small Business Development Centers in that country to develop job 
opportunities in the private sector of their economy.   
 
Chris has been an examiner and senior examiner for the Missouri Quality Award and currently serves on the Board of 
Overseers.  He uses the experience with MQA to design programs that help small companies apply the Criteria for 
Performance Excellence in their operations. Additional management topics he oversees to improve management in small 
businesses include Balanced Scorecards, HR topics, financial analysis, and marketing.  These programs have been recognized 
nationally and people in other states regularly contact Chris to conduct training on these programs.   
 
Chris graduated from the University of Missouri with a B.S. in geology and obtained a masters degree in Business 
Management from Central Michigan University.  He is certified by the National Development Council as an Economic 
Development Finance Professional. 
 

ÒLean and Six Sigma in the Food and Beverage (Batch Process) Industry.Ó  
Presented by Vernon Spaulding, VP Sales and Marketing of ESE I nc. 

 
Food processors have been implementing quality improvement and cost reduction programs for many years, but until now 
many of these programs lacked a higher level structure aimed at improving their overall value proposition.  Most food 
processors have failed to see the value associated with Lean-Sigma for their batch and continuous flow processes, because 
they associate the methods utilized in Lean-Sigma as discrete work cell focused.  However, when applied properly, Lean-
Sigma can produce enhanced customer value and cost reductions for food processors.  This presentation will cover the 
application of Lean-Sigma utilizing the structure of a food processor's profit & loss statement with specific reference to 
material, labor and burden.  Specific Kaizen events using Six Sigma's RDMAIC Model will also be presented and will focus 
on mass balance, the #1 focus for food processors today. 
 
Vernon has been assisting customers in defining and achieving their process improvement initiatives for over twenty years 
through the application of quality improvement programs and the integration of automated controls and data presentation 
systems.  Both process improvement programs and automated control systems have evolved rather significantly over the past 
two decades.  Today’s automated control systems incorporate enterprise level data communication schemes with advanced 
Programmable Logic Controller technologies and in-line analytical instrumentation.  Process improvement programs have 
also evolved from SPC, & TQM, to Lean Manufacturing and now, Lean Enterprise. 
 
Vernon has worked as an R&D Engineer, Advanced Market Research Engineer, Product Line Manager, National Sales 
Manager, and Business Unit Manager for companies like; Eaton Corporation, Rockwell Automation, and Adaptive Micro 
Systems. His career successes included patents, military contracts, multiple speaking engagements, White Papers, Published 
Articles, and literally millions of saved dollars in process improvements.  Vernon recently spent the last three years in Detroit 
working with General Motors and Ford on improving their Lean Enterprise programs through the incorporation of state of the 
art automated Andon Displays.  Vernon is currently assisting ESE Inc in promoting their unique and heavily customer valued 
blend of automated control systems, in-line analytical instrumentation, and enterprise wide data communication networks as 
their VP Sales & Marketing.  Vernon also proactively supports the Institute of Industrial Engineers as their VP Lean Mfg. 
Division.  In addition to these responsibilities, Vernon also teaches Managerial Economics, Project Management, and Strategic 
Business Management in Ottawa University’s MBA program.   

 
 



 

 

Congratulations to Local ASQ Member 
Dale Besterfield 

 
 
Dale Besterfield of Section 1304 has been awarded the E. L. Grant Medal from ASQ National for 2006. This award is 
presented to the individual who has been deemed by the committee to have demonstrated outstanding leadership in the 
development and presentation of a meritorious educational program in quality control.  
 
The candidate, who is recommended by their local ASQ section, is then evaluated on 7 different categories, each with 8 
levels of excellence. The candidate must achieve at least the 4th level in all categories and should excel to the 8th level in one 
or two categories. 
 
Dale's book "Quality Control" is in its 7th edition by Prentice-Hall. He has presented numerous papers and talks during his 30 
year career in the field of Quality. Other achievements of note include being a University Professor for over 29 years at the 
College of Engineering, Southern Illinois University at Carbondale as well as providing technical consulting services to 30+ 
companies.  
 
The officers of Section 1304 want to add our congratulations to that of the award committee at ASQ National and 
congratulate Dale Besterfield for his contributions to the field of Quality. 
 

Welcome New Members: 

 

AWESOME JOB Ð NEW CERTIFICATIONS 
 
October 2005 
Betty Dellaverson – CBA 
Brenda Bishop – CQM 
Carol Meier – CQM 
Joe Robinson – CQM 
Julie Marie Maust – CQM 
James J. Grib – CQM 
Jeremy Tyson – CQM 
Bert Schaefer – CQT 
Jeffery J. Luner – CSSBB 
John Hartzler – CSSBB 
Frederick Grabau – CSSBB 
Alex Tapia – CSSBB 

Wendy Decker – CSSBB 
Anica E. Addison – CSSBB 
Larry Flannery – CSSBB 
Bryan Bowler – CSSBB 
 
December  2005 
William C. Meyer – CCT 
Lester H. Stricker – CCT 
Carol Grobe – CQA 
Marcia Slifka – CQA 
Michael Abbott – CQA 
Ralph Glaza – CQA  
Sara Antonacci – CQA 

Pamela French – CQA 
Linda Siechmann – CQA 
Alan Stolzer – CQA 
Mark Buchbinder – CQA 
Alana Lewis – CQA 
Angela Smith – CQA 
Kristen Barlow – CQA 
Richard Parker – CQA 
Carl Palermo – CQA 
Carl Halford – CQA 
Denise Johannesman – CQE 
Timothy Baer – CQE 
Claudio Urrutia – CQE 

Brenda Bishop – CQIA 
Kathy Maize – CQIA 
Dale Lanser – CQIA 
John Steven Allen – CQIA 
Richard D. Fogal – CQIA 
Deborah Finch – CQIA 
Kathryn McMullin – CQIA 
Daniel Godbey – CQIA 
Yen Fen Teo – CQIA 
Katrina Brimm – CQIA 
Dianne Busse - CQIA 
Jerome Sauve – CSQE 
Rodney Thompson – CSQE 

DECEMBER 
Valerie K. Anderson  Abel Enrrifve Gromee Zuniga 
Marie Edel Baptiste  Hector J. Lopez 
Damarys J. Brocato  Teresa Mendoza 
Daniel S. Byrne  Gabriel Jr. Millien 
Guadalupe Carbajal  Lisandro H. Ochoa 
Steven P. Coplin  Leandra Orozco 
Amanda L. Corey  Alexander Ortiz 
Patrice M. Daquin  Maria de Jesus Perez 
Velly Duverny  Noe O. Sanchez 
Jose H. Espinal  Navpreet Singh 
Katherine Figueroa  Kelley L. Werts 
Norvin Flores  David C. West 
Jorge Gomez  Michael R. Williams 
   

 

JANUARY 
Ronald L. Barron Sherry M. Mattingly 
Anne C. Beach Max R. Phinney 
Garrett A. Becker Michael D. Price 
Yani Benitez Jeffrey M. Riley 
Joseph J. Berner 

 

 

George Roeslein 
Richard A. Clemens Emily E. Sanfillipo 
Carl Halford Chuck Schaefer 
Gary J. Hosna Douglas M. Tropf 
Cheryl L. Hughes Edward J. Vallorani 
Richard P. Kurowski Sheila A. Vandygriff 
 



 

 

FREE ISO QUALITY AUDIT PROGRAM 
Crosby was right, quality is free! 
 
We are just getting started on a new local audit program.  ASQ Section 1304 St. Louis is putting together an auditing group 
to provide local companies with a free ISO systems audit.  Local companies receive input on the maturity of their quality 
system relative to ISO standards (various sector requirements will be evaluated) and ASQ members receive auditing hours 
that can be used to qualify as an auditor/lead auditor with RAB or IRCA. 
 
Interested members should contact Chris Anderson (chris@bizmanualz.com).  In your response please answer the questions 
below. 
 
To participate, you must:  

1. be a St. Louis ASQ section 1304 member in good standing, 
2. be available during the workweek to participate as part of an audit team on a full systems audit, 
3. send a brief auditor resume listing industry and ISO standards experience, 
4. briefly describing your objective in participating on the audit team (i.e. how many hours you need to obtain or 

maintain auditor/lead auditor status and for which standards). 
 
The resumes will be used to present auditor credentials to the client for team selection and approval.  Clients understand this 
is a free audit but in order for this to be meaningful for all involved, the clients are looking for as much industry and 
standards experience as possible.  Individuals with less experience will be teamed with those with more experience so that 
they can learn. 
 
Chris Anderson 
chris@bizmanualz.com 
 

Employment Opportunities 
Two suggested websites:  www.asq.org and www.stlouisbestjobs.com 

Posit ion / Location Contacts 
Lead Process Engineer   

 St. Louis 
To apply, please contact:   Courtney Tucker, Recruiter  Toll Free: 1-877-887-9537 
Direct: 314-633-5613      Email: cbruno@aerotek.com 

Process Engineer  
St. Louis 

Pharmaceutical manufacturing company.  To apply, please contact:   Courtney 
Tucker, Recruiter    Toll Free: 1-877-887-9537  Direct: 314-633-5613    Email: 
cbruno@aerotek.com 

Purchasing Agent 
 

Medical Center of Central Georgia, Macon, GA 

Quality Engineer 
O’Fallon, MO 

Medical Devices.  Fax resume to: 636-939-6885, apply at 3845 Corporate Centre 
Dr. O'Fallon 63368, or  E-mail to: tech@synmedusa.com   

Lean Manufactur ing Manager 
South Central Arkansas 

E-mail your resume in Confidence to: Lclick@employment4u.com 

Quality Assurance Supervisor  
Evansville, IN 

Fax or mail resumes to:   AmeriQual Foods,  H.R. Dept. 
18200 Hwy 41 North        Evansville, IN  47725            Fax (812) 867-0278 

Supply Chain Project Manager 
St. Louis 

Mike Williams, Director of Logistics     Emerson Motor Company  
8050 West Florissant Avenue     PO Box 36912    St. Louis, MO 63136  
T:  (314) 595-8822    F:  (314) 595-8857 e-mail:  michael.williams@emotors.com 

Detailed information on the above positions can be viewed at our web site at www.asq-stl.org.  Details can also be obtained 
by email or fax from our placement chair, Don Denk by leaving a voice mail at 636-861-1272, 636-448-0976 (cell) or 

dondenk@earthlink.net.  (email inquires are preferred and will usually get a faster response.) 
 

Local Section $750 Scholarship 

Any interested individuals can pick up an application at the monthly membership meetings and turn in before the 
April Meeting.  The recipient of the $750 ASQ Grant will be announced at the April 2005 membership meeting. 



 

 

ASQ CERTIFICATION EXAMS    
(To learn more about certifications visit www.ASQ.orq ) 

Exam Date Exam Application Deadline Exams Offered 

June 3, 2006 April 7, 2006 CCT, CQA, CQE, CSQE, CSSGB*, CQIA,CQPA 

October 21, 2006 August 18, 2006 CQA-Biomed / HACCP, CSSBB, CRE, CQT, CMI, CMQ 

December 2, 2006 October 6, 2006 CCT, CQA, CQE, CSQE, CSSGB*, CQIA,CQPA 

* CSSGB is a new certification being offered for the first time during the June 3, 2006 Exam Date. 

CERTIFICATION EXAM REFRESHER COURSES 
Course Test Date Course Sign-

up Deadline 
Proposed Course 

Weeks 
Course Length 

(Day) 
Instructor 

CCT June 3, 2006 Mar 17, 2006 04/05/06 – 05/24/06 8 weeks (Wed) Dale Lanser 

CQA June 3, 2006 Mar 17, 2006 04/03/06 – 05/22/06 8 weeks (TBD) TBD 

CQE June 3, 2006 Mar 17, 2006 04/05/06 – 05/24/06 8 weeks (Wed) Bill Bischof 

CSQE  June 3, 2006 Mar 17, 2006 04/03/06 – 05/22/06 8 weeks (TBD) TBD 

CSSGB(New Certification) June 3, 2006 Mar 17, 2006 04/03/06 – 05/22/06 8 weeks (TBD) TBD 

CQIA June 3, 2006 Mar 31, 2006 04/17/06 – 05/22/06 6 weeks (Mon) Sally Young 

CQPA June 3, 2006 Mar 31, 2006 04/17/06 – 05/22/06 6 weeks (TBD) TBD 

      

CSSBB Oct 21, 2006 Aug 04, 2006 08/21/06 – 10/09/06 8 weeks  (TBD) 

CQA-Biomed / HACCP Oct 21, 2006 Aug 04, 2006 08/21/06 – 10/09/06 8 weeks  (TBD) 
CRE Oct 21, 2006 Aug 04, 2006 08/21/06 – 10/09/06 8 weeks  (TBD) 
CMQ Oct 21, 2006 Aug 04, 2006 08/21/06 – 10/09/06 8 weeks  (TBD) 
CQT Oct 21, 2006 Aug 18, 2006 09/04/06 – 10/09/06 6 weeks  (TBD) 

CMI Oct 21, 2006 Aug 18, 2006 09/04/06 – 10/09/06 6 weeks  (TBD) 

Courses days and 
instructors to be 

determined. 

• The refresher courses are taught by instructors who are certified in the specific area.  The classes review what is in the body of knowledge 
(BOK) for the given certification in preparation for the exam.  The body of knowledge is listed on ASQ National’s web site as well.  The instructors 
will also review the type of test questions the student may expect and possible scenarios for questions.  You MUST register and pay for the 
exams through ASQ National by way of the website www.asq.org or 1-800-248-1946.    
• The schedule of classes and a Class Registration Form can be found on the local website at www.asq-stl.org.  All courses are subject to 
sufficient course registration (5 person minimum) and instructor availability.  The exact dates and location will be confirmed upon receipt of 
the registration form.  Classes are tentatively scheduled from 6-9pm at Florissant Valley Community College.  If your company is interested in 
sponsoring a class at their location, please contact us.  The 5 person minimum still applies. 
• We’re always looking for instructors.  The requirements are that you must be certified for the material you’re teaching and must not have 
participated in development of the certification tests.   
• For more information on classes, exam locations & proctoring, email Kimm Parker at kimm.c.parker@boeing.com . You earn 0.5 RU points 
for each day you proctor.  All tests have tentatively been scheduled for the St. Louis Engineer’s Club. 

 

Advertising  
The St. Louis Section Board has determined that advertising will be allowed in The Measure under the following guidelines. 
The Full Advertising Policy will be supplied at the time the interested party contacts the Newsletter Editor (preferably by email): 

• Must be Quality related and of usefulness to the members of the ASQ St. Louis Section 1304 
• Approved by the Newsletter Editor and the Section Chair 
• Submit to the Newsletter Editor by the Friday of the 1st week of the month preceding the month of publication. 

(Preferably ads are submitted computer ready) 
• Prices are as follows:  Full Page ( 7 x 9 ½ inches) $350 per month.  Half Page (7 x 4 ½ inches) $100 per month.  

One-third Page (7 x 3 inches) $65 per month.  Business Cards (3 ½  x 2 inches) $45 per month.        2 Business 
Cards will be considered 1/3 page.  An additional $25 fee applies if the item must be made computer ready.

 
 

Certification Refresher Course Registration 



 

 

Check the box for the desired course.  Courses are subject to sufficient registration (5 person minimum) and instructor 
availability.  Please sign up for courses as soon as possible, as this will assist in allowing sufficient time to ensure resources 
are available for the course.  Course registration may not be available after the course registration cut-off date.   

Certification 
Course Reg. 

Deadline 
Course Weeks Course Length Exam Date 

 CCT Mar 17, 2006 04/05/06 – 05/24/06 8 weeks (Wed) June 3, 2006 
 CQA Mar 17, 2006 04/03/06 – 05/22/06 8 weeks (TBD) June 3, 2006 
 CQE Mar 17, 2006 04/05/06 – 05/24/06 8 weeks (Wed) June 3, 2006 
 CSQE Mar 17, 2006 04/03/06 – 05/22/06 8 weeks (TBD) June 3, 2006 
 CSSGB Mar 17, 2006 04/03/06 – 05/22/06 8 weeks (TBD) June 3, 2006 
 CQIA Mar 31, 2006 04/17/06 – 05/22/06 6 weeks (Mon) June 3, 2006 
 CQPA Mar 31, 2006 04/17/06 – 05/22/06 6 weeks (TBD) June 3, 2006 

**Course days for the below courses have yet to be determined. 
 CSSBB Aug 04, 2006 08/21/06 – 10/09/06 8 weeks Oct 21, 2006 

 
CQA- 
Biomed / HACCP 

Aug 04, 2006 08/21/06 – 10/09/06 
8 weeks Oct 21, 2006 

 CRE Aug 04, 2006 08/21/06 – 10/09/06 8 weeks Oct 21, 2006 
 CMQ Aug 04, 2006 08/21/06 – 10/09/06 8 weeks Oct 21, 2006 
 CQT Aug 18, 2006 09/04/06 – 10/09/06 6 weeks Oct 21, 2006 
 CMI Aug 18, 2006 09/04/06 – 10/09/06 6 weeks Oct 21, 2006 

 

Name:       

Company:       

      

      
Address: 
Home  
Office  

      

Phone:  (Office)       (Alternate)       

Email:       

Job Function:       

 
Refresher course registration and fee of $300 must be received by the deadline date, which is a minimum of 2 weeks prior to the 
refresher course start date.  Refresher course registration deadline and schedules can also be viewed online at www.asq-stl.org .  This 
course registration form is also available on the local website.  This form may be completed electronically and submitted via email.  A 
complete registration form and full payment must be received prior to the registration deadline to be officially registered for the class.  
Checks MUST BE  made payable to:  St. Louis Section ASQ 1304 

Mail to: Kimm Parker 
Email:  kimm.c.parker@boeing.com 

** PLEASE NOTE: You MUST register and pay for the certificate exams through ASQ National by way of the website 
www.asq.org or 1-800-248-1946. 
 

$5000 International Scholarship Opportunity 
ASQ offers an international scholarship, The Richard A. Freund International Scholarship, which is 

awarded every June to one or more graduate students. The scholarship honors the memory of a past 
president of ASQ, Richard A. Freund, who served in 1972-73. He was an ASQ Fellow and Shewhart 

Medalist and was known for his contributions to quality, international goodwill, and tireless 
scholarship. If you or someone you know is enrolled or planning to enroll in a Masters or higher 

degree program click here for more information or contact Trish Borzon, administrator, at 
tborzon@asq.org, ext. 7580, with questions. 



 

 

Paid Advertisement 
 

 
Gladhill Associates International 
Manchester, MO 
 
 

RABQSA Certified/Accredited Course 
 
AS 9100 5-Day Lead Auditor Course ($1,350) 
 January 30 - February 3 2006 
 June 19/23 2006 
 September 11/15 2006 
 
AS 9110 2-Day Tailored Lead Auditor Course ($695) 
 February 6/7 2006 
 June 26/27 2006 
 September 18/19 2006 
 

ISO 9001:2000 3-Day (TPECS) Lead Auditor Course ($995) 
 February 8/10 2006 
 June 28/30 2006 
 September 5/7 2006 
 
ISO 14001:2004 3-Day (TPECS) Lead Auditor Course ($995) 
 February 12/14 2006 
 July 5/7 2006 
 September 26/28 2006   

 
Call us at our local number 314-452-0618 to register or register on-line at www.gladhillassociates.com. Click on 
“Courses/Schedule”, then click on the course you’re interested in, then click on St. Louis or your city of interest. Customized in-
house and on-line courses are available upon request. 

 
 

Paid Advertisement 

ASQ RECERTIFICATIONS (revised requirements) 

    

Please mail your journals to: 
Ed Lanser 
17868 Suzanne Ridge Dr 
Wildwood, MO  63038-1471 
 
Please get your journals to Ed on schedule, as it is 
easier to do the journal than to retake the test.  You 
can submit material 6 months before and up to 6 
months after your expiration date.  Employment will 
be assumed to be until the end of the expiration.  
You should receive a confirmation letter by fax 
within two weeks, if not please contact Ed.  For 
more information on how to recertify please contact 
ASQ National in Milwaukee, WI.  Their web site is:  
http://www.asq.org/ and their phone number is 1-
800-248-1946.  Look under Training & Certification 
and then Recertification. 
PLEASE SEND PACKAGES THROUGH THE 
UNITED STATES POSTAL SERVICE ONLY 
AND DO NOT SEND CERTIFIED WITH 
SIGNATURE REQUIRED! 
Prices are as follows:   
ASQ Member, 1Certification - $30 
Non-ASQ Member, 1 Certification - $50 
2 or More Certificates, Member/Non-Member - $50 
 
Be sure to fill out the form completely – address, 
phone #, Expiration date of certification, signature, 
etc. 

 

RECERTIFICATION JOURNAL CHECKLIST 

 Support material will not be returned so only send COPIES of your data, DO 
NOT send originals 

 Support material should be organized by Recertification category.  You must 
fill out the page covering any category which you are claiming credit.  Only 
submit pages for categories you are claiming, not blank pages. 

 Do not submit excess credits, they will not be looked at.  You may submit a 
few extra.  Please adhere to the maximum credits allowed in each category. 

 SIGN the application and provide both work and home phone numbers in the 
areas provided.  Also provide a fax number to expedite response time. 

 If TEACHING is part of your regular job, you cannot take credit for that activity 
in both Instructor and Employment Recertification categories.  If teaching is not 
part of your job, you must submit a letter from your employer stating that it is 
over & above your normal function.  It must state number of hours teaching. 

 If you are synchronizing certifications, make sure that you have enough RUs to 
cover the current certification. 

 When you have multiple employers in your recertification period, a letter from 
each is required.  Please fill out an employment form giving dates of 
employment, full/part time and job functions.  Indicate months/years of 
employment and credit claimed.  Job function must relate to quality. 

 Professional development credits are given for seminars, short courses, 
conferences and workshops.  (Even if these are sponsored by colleges).  Only 
the CU or RU designated on a Certificate of Completion will be honored. 

 Please note the special requirements under Electronic Media Credits and that 
1 hour of viewing is 0.1 RU not 1.0. 

 Preferred method of payment is Credit Card to expedite the process.  Make 
sure to sign the Credit Card Section.  If you write a check, make it payable to 
ASQ (this goes to National, NOT Section 1304) 

 
 



 

 

2005 Ð 2006 ASQ St. Louis Section 1304 
Section Leadership Committee Directory 

NAME FUNCTION PHONE EMAIL 
ASQ St. Louis 
Headquarters Engineers’ Club of St. Louis 314-533-9333 

314-533-9336 (Fax) kurt.krispin@engineersclub.net 

Rob Herhold Section Chair 636-625-0222 (W) rherhold_mqa@msn.com 
Chris Anderson Chair Elect 314-863-5079 x 11 chris@bizmanualz.com 
Brenda Bishop Past Chair 314-577-7175 Brenda.bishop@anheuser-busch.com 
William Meyer Treasurer 314-545-6343 william.c.meyer4@boeing.com 
Jim Ebone Secretary 636-677-7731 x 139 jebone@marlocoil.com 
Tom Heusler Membership Chair 314-991-0619 x 16 tnheusler@mindspring.com 
Jim Ebone Examining Chair 636-677-7731 x 139  jebone@marlocoil.com 
Kathleen Knecht Program Chair 314-264-3900 Kathleen.Knecht@usa.gknaerospace.com 
Kimm Parker Education Chair (Cert Courses/Exams)  kimm.c.parker@boeing.com 
Steve Mundwiller Publicity Chair 314-239-4685 sem55@swbell.net 

Ed Lanser Recertification  636-405-2468 17868 Suzanne Ridge Dr.  
Wildwood, MO  63038-1471 

Cheryl Ferguson Newsletter Editor 636-441-6747 mclfergus@sbcglobal.net 
Don Denk Placement Chair 636-861-1272 (W) dondenk@earthlink.net 
Tony Indihar Arrangements & Scholarship Chair 314-233-0478 (W) anthony.l.indihar@boeing.com 
Eric Schellenberg Internet Liaison 636-349-0354 (W) esschellenberg@seilerpc.com  
Bob Deufel Historian 636-227-0576 (W) bobduf88@msn.com 
Loree Rowe Awards 314-777-7561 (W) loree.a.rowe@boeing.com 
Jim Williamson MO Quality Liaison 636-561-2820 (W) mbnqa@aol.com  
John Seibold Audit 314-577-2262 John.seibold@Anheuser-busch.com 
Tom Peterdy Section Management Program (SMP) 636-532-1862 tpeterdy@yahoo.com  
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


